
ePAY Healthcare is a healthcare 
payments company that offers 
payment products uniquely designed 
to meet the needs of healthcare 
providers.  
 
With ePAY Healthcare you can verify 
eligibility and co-pays, collect credit 
and debit cards in the office, allow 
patients to pay bills online and set up 
payment plans for your patients. 
  
Benefits of ePAY Healthcare  
Our products address every point of 
the payment process and deliver a 
clear picture of what the patient owes 
while providing multiple ways to pay.  
 
Whether being accessed by your staff 
or your patients, the simple and secure 
online portal reduces the ambiguity 
patients encounter with paper 
statements.  This leads to faster 
payments.  Faster payments result in 
fewer phone calls, reduced billing and 
collection costs, fewer write-offs, and 
improved patient satisfaction. 

ePAY Healthcare clients enjoy: 

 Earlier Payments – 21 days faster 
compared to traditional methods 

 Less Work –36 minutes staff time 
savings per patient  

 Increased Revenue – 37% more 
outstanding payment balances 
collected  

 Greater Savings – 25% cost savings 
on payment management.  
 

With ePAY there are no monthly fees, 
no annual fees, and no hidden fees – 
you pay only for what you use.  ePAY 
ensures that your costs and benefits 
are aligned.  
  
Call for a Demo 
Call us at 1-888-640-7815 or email us 
at info@epayhealthcare.com to set up 
a demo and learn more about how you 
can accept payments while saving time 
and money.  You’ll be happy you did! 
 

Introducing ePAY Healthcare 
ePAY Healthcare is a healthcare payments company 
that offers payment products for healthcare providers  
 

Less Work, Faster Payments 
 
 
 
 
 
 
 
 
 
SERVICES AVAILABLE 

 
OFFICE PAYMENTS 
Collect payments in the office or 
by phone from any computer, 
automatically post payments 
and email receipts  
  
ONLINE PAYMENTS 
Allow patients to pay online 
through an intuitive interface 
that displays accurate 
statement information  
  
PAYMENT PLANS 
Automate the set up and 
management of recurring 
payments to assist patients that  
can pay but need to spread the 
payments over time  
  
ELIGIBILITY VERIFICATION 
Clarify the amount patients owe 
by verifying eligibility, co-pays 
and deductibles – in seconds  
  


