
CASE STUDY

Like many medical groups, Riverside Outpatient 
Surgery requests patients pay in full prior to the 
procedure. In the past, that created challenges 
for staff and patients alike. Patients rarely under-
stood how their insurance worked, let alone  
how much out-of-pocket they would need to pay. 
Staff worked hard to help patients understand 
the cost of procedures, but could rarely offer  
payment assistance if it was more than the 
patient could afford. For those who could pay, 
processing those payments was a slow, manual 
process with cumbersome reporting. Generating 
business analytics was even more challenging.

ePAY Healthcare solved these challenges 
fast and affordably  

With our innovative, Web-based system in place, 
Riverside realized immediate benefits: Payments 
were processed in seconds, using any PC in the 
office. And for patients who needed time to pay 
their bills, an easy online payment program was 
available to them right away.

One key advantage is that ePAY easily enables 
any PC in the office to be used for processing 
payments. Because ePAY is an online service, any 
workstation with network access can be paired 
with our credit card reader for fast, automated 
payment processing. 

ePAY Benefits:

Improved Cash Flow 

With faster, easier payment processing at any 
office workstation Riverside’s speed of payment 
improved by 50% in just weeks. Additionally, 
simple, no-interest installment plans give patients 
a fair, convenient way to pay for their care. Our 
service for managing enrollments, all installment 
payments, and proactive patient communication 
keeps your payments on schedule. 

Reduced Expenses 

Riverside decreased paperwork and lowered 
the cost of billing and payment processing (and 
unpaid bill resolution) with ePAY’s automated 
processes.  

Happier Patients 

Patients now receive better care because staff is 
focused on their needs, not their paperwork. And 
because most patients want to pay their bills, a 
simpler process makes it easier and less stressful 
for them to do so.  

Early Payments. Less Work.  
Improved Patient Services.
These are just three ways ePAY helps patients  
and staff at this busy ambulatory surgery center.
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8,000 procedures 

ePAY Service
Office Payments 

Impact  
50% faster payments
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Better Business Reporting 

Riverside’s account balancing is more streamlined 
and effective. “At the end of the day, we simply 
run off batches,” says Riverside Business Office 
Manager, Molly Johnson. “All patient information 
is there automatically.” Simple, comprehensive 
reports provide financial status instantly.  

Fast Set Up 

‘Personalized Fast Start’ offers the ePAY solutions 
in as fast as 48 hours with just 1 hour of the  
facility’s time. Additionally, ePAY staff and 
patients’ live support desk provides immediate 
responses to questions and requests.

Fully Secure and HIPAA-Compliant 

Peace of mind is achieved from all customer data 
being fully protected through state-of-the-art 
encryption. 

We Promise Faster  
Payments –With Less Work
ePAY Healthcare provides simple, secure  
Web-based solutions for hospitals, ambulatory 
surgical centers, and physician groups. We focus 
on delivering exceptional service and results. 

Please contact us for a quick demonstration and 
to discuss your specific requirements.

For More Information

Please visit www.epayhealthcare.com
call 1-888-640-7815,
or email info@epayhealthcare.com.

“Our A/R dropped from  
46 days to just 31.”

MARY Ann CoonEY
AdministrAtor 
riverside outpAtient  
surgery Center

“With ePAY we can take 
payments right away, or 
quickly enroll the patient 
into a payment plan. This 
is much faster than the 
patient filling out the back 
of their remittance slip with 
a credit card number and 
mailing it to us.”

MoLLY JoHnSon
Business offiCe mAnAger 
riverside outpAtient  
surgery Center
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